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Inside this Issue
Gov. Brad Little has announced that $300 million in cash 
grants will be made available to Idaho small businesses 
impacted by COVID-19. Cash grants of up to $10,000 will 
be directly deposited into the bank accounts for eligible 
businesses.

Idaho Medical Association

The governor’s Coronavirus 
Financial Advisory 
Committee fi nalized the 
eligibility criteria and related 
details. Applications will be 
handled in two waves:
- Eligible entities with one 
to 19 employees may           
apply starting at noon MDT 
on May 11 through noon 
MDT on May 15
- Eligible entities with one 
to 50 employees may           
apply starting at noon MDT 

on May 18 through noon 
MDT on May 22
All applicants must fi rst 
establish a secure Tax-
payer Access Point (TAP)          
account if they do not 
already have one, in order 
to protect their personal and 
business information on 
submitted applications.
All eligibility criteria,           
information on how to apply 
along with instructions on 
how to gain a TAP account 
are available at:
bit.ly/IdahoCashGrants

Recipients of the grants 
will be shared at:                       
Transparent.Idaho.Gov
when information is                 
available.
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Submit your IMA 
Directory pre-order here: 

bit.ly/IMAdirectory
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Pre-order the 2020 IMA Directory of Idaho 
Physicians 
It’s time to pre-order your complimentary 2020 IMA Directory 
of Idaho Physicians! We are happy to provide the Directory as 
a free IMA membership benefi t; you can also order additional 
copies for a discounted price of $40. 

We encourage all members to update their IMA profi le so that 
the directory includes your most current address, phone, etc. 
Log in to your profi le at idmed.org to make updates.  

A warm welcome to these physicians who have recently joined the IMA:
Welcome New Members

IMAges

Kristina A. Brown, DO, Family Medicine, Nampa
Nicholas B. Johnson, MD, General Surgery, Idaho Falls
Nancy B. Panko, MD, General Surgery, Pullman

CMS Now Allows Telephone Calls for 89 
Telehealth Services 
A phone call with a patient, and complete documentation, is now all that is needed to report 
89 services on the Medicare telehealth list. Practices will also be able to receive full reim-
bursement for 39 new services performed via telehealth, according to the Centers for Medi-
care and Medicaid Services (CMS) updated telehealth list posted May 1 (View the update 
at bit.ly/telehealthupdate). The changes are retroactive to March 1.
CMS is continuing its eff orts to protect patients and health care providers from exposure to 
COVID-19 by broadening the scope of telehealth. Note, some of the new codes are listed 
as not covered by Medicare Part B; however, these services may be covered by some 
Medicare Advantage plans. 
The revisions to the telehealth list mean that practices will be able to conduct telehealth 
visits such as 90853 (Group psychotherapy) via “audio-only interaction”. As IMA reported 
previously, CMS added telephone E/M calls (99441-99443) to the list and boosted the pay-
ments to put them on par with offi  ce E/M codes. That means a 99443 telephone E/M ser-
vice will be paid at the same rate as a 99214 service, or $102.55. 
For Medicare, telehealth E/M services must still be reported via audio/visual technology, but 
can be provided via the relaxed rules that are in place during the public health emergency.  

Gov. Little Offers PPE to Businesses as 
Idaho Enters Stage 2 of Reopening Plan 
Gov. Brad Little has announced that Idaho has met the criteria to enter Stage 2 of his        
rebound plan for the state. This stage will begin on Saturday, May 16 and will lift restrictions 
on restaurant indoor dining, hair salons, and indoor gyms and recreation facilities. Addition-
al details are available at rebound.idaho.gov.  

The governor also announced that small businesses have a new resource to access 
masks, gloves, and sanitizer. Idaho small businesses can obtain a 30-day supply of per-
sonal protective equipment (PPE) for their employees and patrons at supplies.idaho.gov.
Although the available masks are not medical-grade, IMA is seeking for clarifi cation from 
the governor’s offi  ce on whether physician practices can apply for this supply. 
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Routine Vaccinations 
Plummet During 
COVID-19 Pandemic
Routine vaccination of children in the United States 
appeared to have declined dramatically in March and 
April, in the weeks after COVID-19 was declared a 
pandemic and the United States government de-
clared a national emergency, a new study (bit.ly/CD-
Cvaccinestudy) shows. 

The authors, from the Centers for Disease Control 
and Prevention and other institutions, used vaccine 
ordering data from pediatricians who administer vac-
cines through the Vaccines for Children Program, 
which provides government-purchased vaccines to 
about half of the children in the United States. The 
study, published by the CDC in its Morbidity and Mor-
tality Weekly Report, compared orders for the period 
from Jan. 7 through April 21 this year to the same 
period last year.

The fi ndings suggest childhood vaccination eff orts 
nearly ground to a halt between March 13 — when 
the national emergency was declared — and April 
19.

There was a 2.5 million-dose decline in orders of 
regular childhood vaccines — not counting infl uenza 
vaccines — and a 250,000-dose decline in vaccines 
containing measles protection in that period, the 
authors reported.

Doctors and public health experts have worried that 
a vast number of regular health care needs — includ-
ing preventive care interventions like vaccinations — 
have gone unmet in the past few months as people 
shy away from interacting with a health system that 
has, at least in some places, been overwhelmed by 
caring for COVID-19 patients.

Pediatricians in particular have been concerned that 
children may be missing critical vaccinations, which 
the new data confi rm has happened.

“Routine immunizations in young children are criti-
cal to maintain during the pandemic,” said Kathryn 
Edwards, a pediatrician and scientifi c director of the 
Vanderbilt Vaccine Research Program in Nashville, 
Tenn. “The usual childhood diseases are still around 
and we need to protect our children from them.”

Paul Offi  t, a pediatrician and vaccines expert at the 
Children’s Hospital of Philadelphia, said his institu-
tion had urged all pediatricians to continue to hold 
well-child appointments for children under the age of 
2 to ensure they got their vaccinations on schedule.
[Branswell, STAT , 5/20]



Book Review: AMA Coding 
with Modifi ers, 6th edition         

- Focus on modifi er defi nitions 
and when to use them. (1 CEU) 

Wednesday, May 20, 2020
12:15 – 1:15 pm (MT)

Register today to join IMA 
Reimbursement Director Pam 
Fischer, CPC, COC, CPMA, 
CRC and Reimbursement 
Specialist Kelley Bennett on 
Wednesday, May 20 for the 
next webinar!

Get the AMA coding book for 
the discounted price of $67 
(includes shipping and taxes) 
when you purchase it with 
the webinar. This book is not 
required to participate in the 
webinar. When sold separately, 
the coding book is $71.00 
(without tax and shipping).
A registration form is available 
on the IMA website, you can 
also order your coding book 
there. Questions? Contact 
the IMA at 208-344-7888 or        
rebecca@idmed.org.

IMA Webinar 
Education Series

When the COVID-19 pandemic 
moved into Idaho and Governor 
Brad Little issued a stay at home 
order on March 25, physicians had 
to make an abrupt transition to 
remote care via telehealth.
Seeing the challenges posed by 
the sudden changes to traditional 
patient care, the IMA and the Idaho 
Hospital Association (IHA) wrote a 
letter to the major insurance carri-
ers in Idaho and asked them to con-
sider temporary measures to assist 
healthcare providers. Among the 
issues raised were requests to roll 
back administrative requirements 
such as prior authorizations and 
chart audits, activate quick claims 
processing and payment and con-
sider reimbursing telehealth visits at 
an amount equal to in-person visits.
At the state and national levels, 
several waivers were issued to ease 
regulations and laws surrounding 
telehealth delivery, allowing greater 
access to health services via new 
technology platforms previously 
unavailable – such as Facetime, 
telephone only, etc. Idaho insurance 
companies followed suit in allowing 
reimbursement for telehealth visits 
conducted using these newly ap-

proved platforms. 
However, as previously reported, 
IMA and the Idaho Medical Group 
Management Association (IMGMA) 
conducted a survey in mid-April 
which showed that physician prac-
tice revenue had declined an aver-
age of 60% during the pandemic, 
and only 10% of practices reported 
receiving in-person reimbursement 
rates for telehealth services. We 
shared this information with the 
Idaho Department of Insurance 
(DOI) and asked for their assistance 
in addressing this issue.
IMA, IHA and IMGMA met with 
the DOI director and deputy direc-
tor on May 7. In that meeting, DOI 
indicated that the fi ve major Idaho 
insurance companies – Blue Cross 
of Idaho, Regence Blue Shield, 
Pacifi cSource, SelectHealth, and 
Mountain Health Co-Op – had 
informed DOI that they would reim-
burse in-person parity for telehealth 
visits, starting in early April.
Be sure to review your remittances 
to ensure that your telehealth visit 
claims from the fi ve carriers listed 
above are being paid at the in-per-
son rates as indicated. In the event 
of a discrepancy, please respond 
directly to the insurance company to 
resolve the issue. If the practice is 
unable to get the problem resolved, 
please contact the IMA and our 
staff  can provide assistance. 

As you continue to take care 
of Idaho, please take care of 
yourself! The IMA Foundation 
has helped temporarily expand 
the Ada County Medical Soci-
ety (ACMS) Physician Vitality 
Program (PVP) statewide, as a 
resource for ANY IMA member 
in Idaho (including PAs and NPs 
who are IMA members).

PVP provides no-cost, 
confi dential and anonymous 
counseling services tailored to 
healthcare professionals; these 
services are accessible through 
telehealth appointments.

Visit bit.ly/PhysicianVitality to 
learn more about PVP and take 
advantage of this wonderful 
resource.

Idaho Insurance 
Companies Now 
Reimbursing 
Telehealth Visits 
at In-Person Rates
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Request Your Primary Election Absentee 
Ballot by May 19! 

IMAges

We encourage you to vote in the upcoming Idaho primary election to ensure the voice of 
Idaho’s physicians is heard! Due to COVID-19, you must cast your ballot through the mail, 
please request your absentee ballot here: https://idahovotes.gov/absentee-request/.

You have until May 19 to request your absentee ballot. In order for your vote to be    
counted, you must mail in your completed ballot by June 2, the results will be tallied that 
day and announced at 8PM MST. 

This election is pivotal, as it will determine many new legislators throughout the state. The 
Idaho Medical Political Action Committee (IMPAC) is pleased to provide its endorsement 
and support for dozens of candidates, please see this full list of candidates by visiting the 
IMPAC page at idmed.org or visit bit.ly/IMPACendorsements

888 W. Broad Street • Boise, Idaho 83702 • www.IdahoTrust.com • 208-373-6500

BANKING DESIGNED 
AROUND YOU.

Contact us to learn more about how Idaho Trust Bank can 

IdahoTrustBank

If you have not already done so, we urge you to consider          
contributing to IMPAC. Please visit idmed.org to make your       

IMPAC donation. 



AMA Guide for Reopening Your 
Medical Practice

IMA COVID-19
Resource Page
The IMA has gathered 
resources for Idaho 
physicians to reference 
during the coronavirus 
pandemic. Visit the IMA 
website at idmed.org
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Comply with governmental guidance. The AMA has developed a 
chart detailing state-by-state actions regarding the resumption of non-
urgent medical services and elective procedures. Physicians should 
consult the chart to see what is allowed in their area.

Make a plan. Create a timetable charting what needs to be done prior 
to reopening and order enough medical supplies and personal pro-
tective equipment so that sporadic deliveries do not disrupt services. 
Develop procedures for what do if a clinician, employee, patient or 
visitor is diagnosed with COVID-19 after visiting the practice and how 
long employees who interacted with a diagnosed patient should stay 
home from work.

Open incrementally. Prepare for a soft opening and identify which 
services can be delivered via telehealth and continue to conduct those 
visits remotely. Begin with a few in-person visits a day and consider 
bringing staff  back in phases. Administrative staff  whose work can be 
done remotely should continue to work from home.

Institute safety measures for patients. These include:
• Modifi ed schedule to avoid high volume or density.
• Designated “well” and “sick” waiting areas.
• Limiting patient companions to those whose participation is neces-
sary to the patient’s care.
• Requiring all people entering the practice to wear a mask.

Ensure workplace safety. Make sure staff  knows COVID-19 symp-
toms and stays home if they exhibit them. Rearrange workspaces to 
provide distance between employees and consider dedicated worksta-
tions and patient rooms so fewer people touch the same equipment.

Implement a teletriage program. Patients seeking an in-person ap-
pointment may be better served by being redirected to a hospital or 
COVID-19 testing site. Discussing a patient’s condition and symptoms 
in advance can help put them on the correct path.

Screen patients before in-person visits. At least 24 hours before an 
in-person visit, staff  should review with patients the reopening logis-
tics and protocols. Patients should be screened before entering the 
practice. There can be a dedicated ante room or space in the parking 
lot for this purpose. Persons accompanying the patient need to be 
screened as well.

Coordinate testing with local hospitals and clinics. Identify where 
patients can go for tests and ensure that these facilities have ad-
equate testing capacity and learn their turnaround times for results. 
Also, learn the details of their testing processes and share this infor-
mation with patients.

Limit nonpatient visitors. Let vendors, educators and others know 
that their contact with the practice should be done over the phone or 
by video conference. Schedule repairs for nonbusiness hours.

View the full AMA Physician Practice Guide to Reopening here: 
bit.ly/GuideToReopening



Medical Practice 
Opportunities

Family Physician Provider Opportunity with Primary Health Medical Group

Established primary care group in Boise, Idaho is seeking a board certifi ed/eligible 
family physician to work in APPOINTMENT BASED FAMILY PRACTICE clinics in 
Boise, Meridian, Nampa, Kuna or Caldwell, Idaho.

SIGNING BONUS MAY BE AVAILABLE.

OPPORTUNITY FOR PARTNERSHIP MAY BE AVAILABLE.

Hospital call for this appointment based position is 1:30 and is only phone calls.  
Hospitalist coverage is provided. We have a nurse triage service that handles 
most of our patient calls.

Boise/Caldwell off ers a complete complement of sub-specialties for physician sup-
port and a very competitive compensation package. For more information, contact 
Becky Nelson at becky.nelson@primaryhealth.com.

To place a Medical Practice Opportunities Classifi ed Advertisement, 
please contact: Amika Empey, Director of Communications at 

208-344-7888 or by email amika@idmed.org.
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May 20, 2020 
IMA Education Webinar - Book Review: AMA Coding with Modifi ers, 6th edition - 

Focus on modifi er defi nitions and when to use them (1 CEU) 

Additional information and registration forms for seminars 
are available at www.idmed.org

Calendar of Events

Idaho Medical Association
Unifying and advocating for 
Idaho physicians

Telephone contact: 208-344-7888 

E-mail contact: amika@idmed.org
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